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When to pay your
service charge

Please remember that your lease says your Do you have questions about your It’s easy to manage your

2021-2022 actual adjustment needs to be paid  gervice charqge? : : =
within 28 days. Don’t forget to include your : Ie.asehOIder services Onllne r
invoice reference number to make sure your If you would like to talk through your April with a Camden Account

payments are credited to your account correctly. 2021-2022 actual service charge, email

leaseholderservices@camden.aov.uk to book a With an online Camden Account, it’s easy to make SaRAes g
Learn more about your service charges at gov. payments, report and track communal repairs, see [T

virtual meeting with us. Please put “Video meeting” .
: . : : breakdowns of your service charge and lots more.
in the subject heading and include what you would Sign up today at

like to discuss in the email. You can also manage other services like Council Tax,
parking and rubbish and recycling.

camden.gov.uk/service-charge-guide

camden.gov.uk/camdenaccount

LETELCERAET R (TS ARG B ERV T RTOREN€AR  Stay safe — get a gas safety check

You are legally responsible for making sure your gas and electrical fittings and
For Camden leaseholders, all building insurance appliances are safe and working properly. (¢
claims must be made within 90 days of the

incident — it won't be accepted otherwise. If they are not checked regularly and are faulty, they could put you, your home

and your neighbours at risk of gas leaks, carbon monoxide poisoning, fire and ¢
If you need to make a claim, please call the even explosions.
National Insurance and Guarantee Corporation on

0800 051 0233 Monday to Friday, 9am to 5pm.

Stay safe and book an official safety gas check through Gas Safe Register
on 0800 408 5500 or visit gassaferegister.co.uk

Out of these hours, call our loss adjuster Woodgate If your home is in a block where Camden does not
and Clarke, on 01732 520 270 and state your own the freehold contact us on 020 7974 3559 ) 4
cover is through Arthur J Gallagher Insurance or at leaseholderservices@camden.gov.uk Repcrtlng’ non-emerg’ency communa‘ ‘b( \ ’ \\\‘

Brokers Ltd. repairs has never been easier

Landlords We've made it easier than ever to report non-emergency repairs without needing to call us. You can report a

- communal repair instantly and at a time that suits you through your Camden Account, on webchat or by text.

T—— You must register

ot S u blEtS \ Visit camden.gov.uk/ Speak to us on webchat Text 07360 277 909
communi y camdenaccount and Monday to Friday, from and we will get back to

click on ‘Housing’ then 8am to 6pm at camden. you, Monday to Friday,

If you're a private landlord and would like to join Many of our leaseholders sublet their Request a repair gov.uk/housing-repairs from 8am to 6pm.
el gl against homelessness’. PR getin properties. If you sublet, you must register the ~ _ You can now translate your webchat and text conversations into over 100 different languages.
touch. Letting your property with us will help sublet with leasehold services and your tenant
create an opportunity for someone to leave must sign a deed of covenant.
AL el Failure to do so means that you are personally @ Report all non-emergencies online or by text
HHRETE Ioc;klrfg f?cr a;forc.jl‘able pdrlvgtel rentedl rbesrf)or)5|ble jer aﬁ; noise O,: ant:soa;l You should always be able to get through to our call centre quickly in an emergency. That’s why we are no
j\fﬁg?:/z niglc))irl]it o;eaergéles and single peopie csuﬁjvll)oeurlf:tl}ﬁe o?_ulrylzl;;eear’larri]sl'(an you longer taking reports for non-emergency repairs by phone, unless you have no access to the internet. Please

Y ' P 9y i report all non-emergencies online or by text, this keeps our phonelines clear for emergencies.
Interested in letting your property? Register your sublet at
Get in touch with our Camden Lettings team: camden.gov.uk/camdenaccount

® 0207974 4158
@ camdenlettings@camden.gov.uk




Domestic abuse has nvo K W

Worried about money? nnzmeinon: | place a our properties yossmiams
S u p po rt IS dval I a b I e lots of organisations that can help.

You can also contact the Council and
we can help you to find the support Housing is often a barrier that prevents someone from We will never tolerate domestic abuse in our
and advice you may need. leaving an abusive relationship. We know that this is an issue LTSRS

in Camden, and it must change.

If you need help or advice and it is safe for you
Camden Council recently joined the Domestic Abuse to do so, please contact Camden Safety Net
Housing Alliance (DAHA) to improve how we support confidentially:

residents in our properties who are experiencing domestic . 020 7974 2526 Monday to Friday,

Service charges and Energy Get free debt abuse and our housing offer to them. 9am to 5pm*

major works invoi : : : :

ajor works invoices If you are worried about the o DAHA exists to improve the housing sector’s response
Contact us as soon as possible if cost of your gas and electricity, ad\" ce to domestic abuse through a set of standards and @ Jcamdensafetynet@camden.goviuk
you are worried you may not be speak to our Green Camden accreditation process. We're making changes to the way we

*Qutside of these hours, call the free National

Having debt can cause a lot

s t(.J pay your service eraligs  [lpln, Uiy offer free advice of stress and worry. If you e ieiEiEE St alCo N CRE - SbTactice Domestic Abuse Helpline on 0808 2000 247
or major works invoices. on fuel debt, tariffs, grants and , : . o 24h d d K

discounts and much more. are worried about debt, the We are committed to achieving the DAHA accreditation so ours a day, seven days a week.
Contact us on 020 7974 3559 organisations below can provide that we can provide safe and effective support to anyone Visit camden.gov.uk/domestic-violence for more
or at leaseholderservices@ Call 0800 801 738 Monday to RGN LEIasTe TR Te BT o]slo] g & living in a Camden Council property who needs it. information and support available.
camden.gov.uk Friday, from 9am to 5pm. National Debtline

Find more financial support at 0808 808 4000 °
Mortgages camden.gov.uk/costofliving  BEIIeEls[So[TaINe]s Secu rlng the beSt gas and
If you are worried you may not StepChange I ) °
be able to pay your mortgage ~ For more financial 0800 138 1111 e eCtrICIty prlces

or are already behind on advice, you can also stepchange.org
your payments, contact your  speak to:

. PayPlan Camden Council currently buys gas and electricity ~ organisation, there is no practical way of consulting
mortgage provider so they can

Money Advice Service 0800 280 2816 through LASER, the public sector buying you before starting the fuel buying process. We

talk through options available to | organisation. are aiming to get a consultation exemption, so
payplan.com :
you. 0800 138- 1677 . This allows us to buy gas and electricity together, R 12 G R 69 oI CnCef Gleviielceal &
moneyadviceservice.org.uk Debt Advice Foundation Y9 y tog ’ prices to secure the best deals for you - especially
- 0800 043 4050 altnszrper vinolesile it for ol cotinel important now as energy bills rise
Benefits Mary Ward Legal Centre properties, helping us to secure competitive prices. i

debtadvicefoundation.org

020 7831 7079
marywardlegal.org.uk

You will still receive information about the energy
contracts and a notice of our intention. We
will share more updates in the next newsletter,

If you are working and receiving
benefits and have a change in

Buying energy in this way means entering into
long-term contracts which we must consult

circumstance, you must tell Citizens Advice Camden leaseholders who live in buildings with communal at camden.gov.uk/consultation-with-
the Department for Work and 03003301157 electricity, heating and hot water on. ~gov. ,
BerEee by @ s Eine dhe . leaseholders and keep the Leaseholders’ Forum
y p g camdencabservice.org.uk - . :
However, because it is bought through a buying informed.

change in circumstances form
at gov.uk/report-benefits-
change-circumstances

Age UK Camden
020 7239 0400
ageuk.org.uk/camden

We will not tolerate racial abuse

If you're not receiving benefits
but your income has stopped or
dropped, you might be eligible
for support such as Council Tax
Support, Universal Credit or
other benefits. Visit
gov.uk/report-benefits-
change-circumstances

for more information.

towards council staff

Everyone deserves to feel safe when they come to If you are racially abusive to our staff, we will consider

work, but some of our frontline staff do not. withdrawing services from your street property or
estate and will take action against your leasehold.

A number of staff have recently been racially

abused by residents while working. Our frontline staff work hard to support you and to

keep your estates and street properties clean, safe
This is unacceptable, and the Council will not and in good repair all year round. We expect you to
tolerate it. treat them with respect.




