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How people find information about activities

In January 2025, people who attend Planning Together took 
part in a survey.

The survey was to tell Camden Council how people find 
information about activities.

Ten people took part in the survey.



What people said
 • We want the 4 main places to find information 

about activities to be: 
• Greenwood
• CLDS
• local community centres
• and libraries

• Most of us do not think it’s hard to find 
information online.

• But 3 people thought it was hard or sometimes 
hard.



What people said

It’s hard to find information because:

•  it’s not always clearly written

•  it’s not up to date

• it’s set up in a way that works for providers but 
not for people using services



What people said

• I like to do exercises. I would like to know more these 
activities.

• The booking information for activities could be written in a 
more easy way.

• Have leaflets and flyers.



What people said

• Activities and services on offer are always 
changing, and it’s hard to know what's starting 
or ending.

• It’s knowing what websites to look at.



Next steps
• We will speak to Greenwood, CLDS, local community 

centres and libraries about how we share information 
and leaflets 

• We will make sure the wikis on the cldsinfo.net  
website are up to date. These wikis are also linked to 
Camden Care Choices 

• We will update you at the next Planning Together 

• Please let us know if you have any more feedback 

https://www.cldsinfo.net/resources.html
https://camdencarechoices.camden.gov.uk/
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